Calculating Value of Services & Return on Investment (ROI)

VALUE OF SERVICES (RETURN ON INVESTMENT)
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Return on Investment: $9.52
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PROGRAMS X $5.00 PER PERSON
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Latest Estimated Value of Volunteer Time
per hour
$23.56 (National) $20.92 (Tennessee)
https://www.independentsector.org/
volunteer_time
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Template for Annual Report Statistical Form at: http:/rurallibrarydirectors.pbworks.com/w/file/50225866/
Copy%200f%20Template%20for%20Annual%20Report%20Statistical%20Form.xIsx

State Library pays for these databases/materials:
TOTAL READS Audio and E-Bocks Circulation :
Number of Tennessee Electronic Library Searches :
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https://www.independentsector.org/volunteer_time
http://rurallibrarydirectors.pbworks.com/w/file/50225866/Copy%20of%20Template%20for%20Annual%20Report%20Statistical%20Form.xlsx

Library Value Calculator

How valuabie is your local Mbrary? Use this handy Library Vaalue Calcutator,

created by the Massachusetts Library Association.
Value of Your Library Use
UBWEYOUT Library Mateials & Services m
1 Adult Books Borrowed $17.00
1 YA Books Borrowed $12.00
1 Chikirens Books Borrowed $17.00
1 Audiobooks Borrowed $995
1 Interfibrary Loan Requests $2500
1 oBooks Downloadod $15.00
1 Magazines Read $5.00
1 Newspapers Read $9.50
1 Movies Borrowed $4.00
1 CDs Borrowed $9.95
1 Music Downloaded $1.00
1 Meeting Room Use (per hour) $25.00
1 Adult Program Attended $15.00
1 Young Adult Program Attended $12.00
1 Chikirens Program Attended $7.00
1 Museum Passes Borrowed $20.00
1 Computer Use (per hour) $12.00
1 Database Searches $1995
1 Reference Assistance $7.00
Calcalase The Vilus of Your Litcary Use  Clear Form $24335

This worksheet has been adapted from the Massachusetts Library

Association and Cheimsford Library. How the values were calculated.

Library Use Value Calculator
Explanations of Values
The cost figures for Bbrary services were derived by the
Massachusetts Library Association based on the table below:
Library Service | g o Based On
Adult Books .
E ) $17.00 | Amaron com average price
Adult

Bmln " $12.00 | Amazon com average price
Childrea Books
B i $17.00 | Amazon com average price
Audiobooks
" v—— $9.95 | Audible com download average
Interlibeary Loan $25.00 Amazon com average price phas
Requests shipping
cBooks .
S esfonded $15.00 Estimated B&N/Amazon average
Magazines Read $5.00 | Estimated purchase price average
Newspepers ”mmmﬁu‘mip'm(uﬁde
Read <city)
B ; $4.00 | Estimated Netflix average
|CDs Borowed | $9.95 | Tunes download album average
M.nk| fed $1.00 | iTunes download song average
Mecting Room "
Use (per houn $25.00 | Estimated value
Adult Prograss $15.00 Emerainment/program admission
Attended fee - estimated average per adult
Young Adult . .
Pogams | $12.00(Emetainmentprogram admission
Atended . average per youth

ikiren's $7.00 Bmwmdmnm
m”"" fee - estimated average per child
Muscum Passes mmmm&e-mm
Bormowed average for two adults

Use . )

(per hosr) $12.00 FedEx/Kinkos price
Database . .
Searcl $19.95 | Average cost for online articke search
Reference
- $7.00 | Average library cost

http://www.ala.org/advocacy/advleg/advocacyuniversity/toolkit/makingthecase/library calculator

www.swissarmylibrarian.net/librarycalculator/valuecalc costs.html
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Individual Return on Investment Calculator
http://www.Irs.org/public/roi/usercalculator.php

Your Persosal ROI

$4964

For every $1.00 in taxes you invest in your Brary. you receive $408 04 of value in retum®

Which Colorado Sbrary do you visit?

prscssccnnnnnny
Ssssnnsnnnnnnnns

(Crecse ome t)

Please enter the number of times you use the following Sbrary services sach month

Your Use Liteary Sarvices Value of Services
1 Dooks Borrowed per Month $ 1500
1 Nagazines Borrowed per Month $§ 20
1 Videos Bomowed per Month $ 40
1 Auso Books Bormowed per Month $ 1000
1 Inlbary Magarine Use per Monty § 20
1 IntefSeary Loans por Monih $ 2500
1 Meeting Rooms Use (Hours per Month) $ 5000
1 Program/Cass Alended per Month - Adul $ 1000
1 Progam/Cass Allended por Month - Chic $ 60
1 Computer Use (Hours per Month) $ 1200
1 Databases Used por Month (Number of Separate Datatuses) $ 2000
1 Reference Questions Asked per Monh $ 700

Value you recelve monthly from your library:$163.00

For every $1.00 in taxes you Invest in your library, you recelve $49.64 of value In return®

e e

Where did these numbers come from?

Typical tapayer conirbutions are determined fom the Srary’s 2012 local income per capita. For ldraries in Colorado, this can
Do found at cals ook pubic itranes nnuel slatston. We BOmowed value of Ibrary servics figures from Maire State Lbrary's
Libvary Use Vaue Caloulator. For more informaion, see ther axplanation

Put this on your she:
Foel froe 10 copy and paste code from Tis caloulaior 1o Create your own. Code can Be found e

“Your personal retum on investment s Dased 0n yOour responses and the typical ansual i contibution for Colorado Sbrary
PArons You 500 3 returmed value of $40.84 for avery one dollar Invested. VISt <ot ook pubiic Siaares antual statiston 19 Snd
Local Income per Capita for Colomnmdo's pubiic itraries.

s b =
] B B LT
] Mapar-ma o sawl $aw
) Videim Survowed (0§ Baadaster) $am
1 Bocar o e BorCaed S H®
1 Scate P Tuanes Borowed S0
s Magarce Use © | oreny $1m0
1 Irteriorwy Loan LR T
A Mastrg Hoom e ce Mo $ 00
) Audtoru Use per Mo s Mo
. A e Aatas LT
. e e e tam
. Mowrs of Computer s ag. Wersi o § Q0
NS Wl
] Moris of Use Yor OFer Dititanse fum
Searvtery
0 Metarerce Ometore Asnet w0
Cais T W T Ly e D e
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http://www.lrs.org/public/roi/usercalculator.php

How 1o Calculate the Return on Investment (ROI)

http://www.maine.gov/msl/libs/statistics/roi.htm

Use a combination of your most current annual report, other statistics you keep, and the Library Value
Calculator. The annual report doesn’t gather all of the numbers that the value calculator asks for. You
may gather things like “Meeting Room Use Per Hour” in a separate manner from the annual report.

If you have statistics for everything asked for in the value calculator, then use those numbers. If not,
then there will be some blanks in the value calculator. That is OK. The ROI you calculate will still be
valid.

Fill out the value calculator
1 Books Borrowed: From your annual report, subtract Total Children’s Circulation from Total

Circulation. Put this number in the value calculator as Books Borrowed.

Paperbacks Borrowed: Get this number from your automated circulation system.

Children’s Books Borrowed: From your annual report, use Total Children’s Circulation.

Magazines Borrowed: Get this number from your automated circulation system.

Movies Borrowed: Get this number from your automated circulation system.

Audio Books Borrowed: Get this number from your automated circulation system.

Museum Passes Borrowed: Get this number from your regularly gathered statistics.

Magazine/Newspaper Use in the Library: This is an In-house use statistic that some libraries

record all the time and some libraries designated a week every quarter to record. Some

automation system allow for the scanning of items left on tables for an in house use statistic.

You might also capture this number manually.

9 Interlibrary Loan: From your annual report, use Total Number of Interlibrary Loans Provided to
Other Libraries.

10 Meeting Room Use per Hour: Get this number from your regularly gathered statistics.

11 Auditorium Use per Hour: Get this number from your regularly gathered statistics.

12 Adult Programs and Classes Attended: From your annual report, use Adult Program
Attendance per year.

13 Children’s Programs Attended: From your annual report, use Children’s Program Attendance
per Year.

14 Hours of Computer Use: From your annual report, use Number of Users of Internet
Computers per Year.

15 Reference Questions Asked: From your annual report, use Number of Reference Transaction
per year.

oNOOOGOR~WDN

Calculate the ROI

To calculate the ROI, divide the total number from the value calculator by the Total Local Revenue
number from your annual report. This calculation results in the return on the investment in your library
of every local dollar.

Customization of the Library Use Value Calculator

http://www.maine.gov/msl/services/customcal.htm
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